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UNIVERSAL SERVICE
ADMINISTRATIVE CO

2120 L Street. NW
Suite 600
Washington, DC 20037

ORIGINAL
EX PARTE OR LATE FILED

Ellen Wolfhagen
Attorney

Voice: (202) 77&-0200
Fax: (202) 776-0080

E-mail: ewolfhagen@universalservice.org

July 27,1999

Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
445 12th Street, S.W.
12th Street Lobby
TW-A325
Washington, D.C. 20554

Dear Ms. Salas:

In re: Notice of Ex Parte Presentation in Request of
HOUGHTON LAKE (MI) PUBLIC LffiRARY
for Review of Decision of Universal Service
Administrator, CC Docket Nos. 97-21)and 96-45

Attached are FCC FORM 470, FCC FORM 471, supporting documentation and correspondence
submitted to the Schools and Libraries Division by Houghton Lake Public Library concerning
their application under Subpart F of Part 54 of the Commission's Rules.

In accordance with Commission rules I am submitting two copies of this notice to the Office of
the Secretary in each docket. Please acknowledge receipt hereof by affixing a notation on a
duplicate copy of this letter furnished herewith for such purposes and remitting same to the
bearer.

Sincerely,

---/~LJ~

Ellen Wolfhagen
Counsel
Schools and Libraries Division

cc: Dorothy Atwood
Bill Bailey
Kyle Dixon
Linda Kinney
Beth Valinoti
Matt Vitale
Sarah Whitesell
Sharon Webber
Houghton Lake Public Library
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Block 1

FCC Form

470

Page 1 of 4

Approval by OMS
3060-0606

Schools and Libraries Universal Service
Description of Services Requested

and Certification Form

Estimated Average Burden Hours Per Response: 6.0 hours

This form is designed to help schools and libraries describe the eligible telecommunications-related
services they seek so that this data can be posted on a website and interested service providers can
identify the applicant as a potential customer and compete to_ serve it.

Please read instructions before completing.

Posting LJate:
AliowaDie <..;omracI uale:
<..;er1lTlCallOn Kecelvea uale:

: ."!..ame or.~I?P!I~an~: ro runu.n9 ear:
HOUGHTON LAKE PUBLIC LIBRARY 01/01/1998 - 06/30/1999
a.NCES senoo, coae (II ,nalv,aual senaOI) Or NCES L'.rary (;oae(II Ina,VlaUa' II.rary)

State: • District: • School/Library:
1"0. LJnl\'ersa~ ~CI'YICe: ,:-ontrol l'>jumocr: re. ~ppl~cant IU Number:

736800000058071 153575
a. I ypc VI A.ppllcant

(Check only one box.)

r school

r
school district

(;' library or library consortium under the LSTA

r
consortium of multiple entities

ilD: JJ .4.pP"cant 1$ a consortium, Clues all olner tJoxt!S Inat app{v:

r State educational agencyr includes non-governmental entities ineligible for support

r entity desires separate bills for each member of consortium r local educational agency

r entity desires separate bills for some members of consortium r educational selVice agency

r region of a state r statewide r multi-state

~. Applicant s ~lreet Address, Y.U.JiOX, or Koute rwmDer
~treet

~431 W HOUGHTON LAKE DR
f-Ity I~tate ~IP Looe )Vlglt rIP Loae 4UIgit

!HOUGHTON LAKE MI 8629
e ep1!0ne numoer l:.xt: -mall Aaaress

(517) 3669230
o. Lontacl nrson S I,ame: KIm ~. r razno

ree ""~ 1. or ou e urn er I I eren rom em
treet:

4431 West Houghton Lake Drive
Ity

rr:
te ~~p LOGe )Vlglt: rip Loue "Vlglt:

Houghton Lake MI 48629
Fill in all of the following(ifavailable), and check the preferred mode of contact:

(; Telephone Number Ext: r
Fax Number Ext:

r E-mail address: Ir Mail:

(517)366 9230 )

Block 2: Other Characteristics Of Applicant

http://204.76. 8.82/fonnslReviewAll.asp 3/31/99

._------------_._-----------



Block 1 Page 2 of4

7a. Number of students:
lb. Number 01 library patrons:
12000

I~. NumDer 01 DUllomgs ro De serveo: . l~umDer 01 rooms ro De serveo:
1 3

Block 3: Summary Description of Needs or Services Requested

10. P Check if applicant seeks discounts only for eligible services based on one or more existing,binding
contract(s) and proceed to Block 4.
Sequence # ~ate Contract Signed r-;0ntract Tennination Date
12657 ~1I29/009~ 112/3110098

11. r Check here if you have a Request for ProposaI(RFP) available.lf RFP is posted on a website, provide the
Iwebsite address

(~)(I)

(';ldd~::ona T~~al
Existin Services Service Details

fr,---..,.=======""'==..- -'S::'e:.:rvice Desired Desired (Optional)
II/;. I elecommunlcatlons ~ervlces

a. "umDer 01 pnones tnat nave or reqUIre servIce l~ee mstructlons
oncerning extension phones and fax machines.)

b. Number of computers that have or require service
c. Number of high bandwidth video conferencing links

Details
d. Specify other (Optional)

1::1~3".J":n_le:Lr--=n--=a--=1"FCi:"0--=n"n:i'ec'=t'=io=-n":s=--=-.-:c==c:--:-===:---c:-:-;c- J~_'Xi_s_ti_iiiAil"_.diditional Total
a. Number of buildings with at least some rooms connected
~. Number of rooms connected
~. Highest Speed ofconnection
d. Specify other (Optional)
14.Jnternet Access
a. Number 01 alai up connectIOns necessary

EXIstr~ailit[on~-'fofarl__D_e_t_a_ils_-l

b. Highest speed ofdial up connections
. Number of direct connections necessary

d. Highest speed of such direct connections
. Specify other (Optional)

I~. YOu may provlOe aOOIlIonal summary mtonnallon about the servIces you are requestmg to help service
providers identify your needs more precisely.You may provide technical requirements or give an infonnal
description of your telecommunications-related goals.

16. r Check here if there are any restrictions imposed by state or local laws or regulations on how and when
iProviders may contact you or on other bidding procedures.Please describe below any such restrictions or
procedures. You may attach restrictions or give website where they are posted.

17. Purchases in future years: If you have current plans to purchase additional services in future years. describe
hem below (Providing this infonnation is optionaL)

Block 4: Technology Assessment

I8.Although the following services and facilities are ineligible for support, they are usually necessary if schools
and libraries are to make effective use of the eligible services requested in this application.
(Ifyour application is only for basic voice telephone service. check this box

r and go to Item 19. Otherwise. you must check at least one box in each ofthe other lines. You may provide
details for purchases being sought.)

http://204.76.8.82/fonnslReviewAll.asp 3/31/99



Block I Page 3 of 4

~. Desktop communications software: Software required 1'7 has been purchased; and/or 1'7 is being sought.

b. Electrical systems: r adequate electrical capacity is in place or has already been arranged; and/or ,....
upgrading for additional electrical capacity is being sought.

. Computers: a sufficient quantity of computers r has been purchased; and/or 1'7 is being sought.

d. Computer hardware maintenance: adequate arrangements r have been made; and/or 1'7 are being sought.

[e. Staff development: 1'7 all staff have had an appropriate level of training or additional training has already been

~cheduled; and/or 1'7 training is being sought.
. AomtlOna. aetalls: use mls space to provlae aamtlOnaI aetalls to nelp provIders to IdentIty me servIces or

k-acilities yOll desire.

Block 5: Llstmg Consortium Participants

19. Eligible Entities: (Billed Entities.) [fapplicant is an individual school or a library or a school district or a
library system that will receive only one bill, it should only fill in the first row of this chart. If applicant is a
consortium of multiple billed entities, then it should fill out a row for each billed entity. (Applicant may
attach additional pages.)

I:11Hed t,ntlty l:lIHed l:lilIed t,ntlty COde L.lP COde(S) at
Entity's Zip (Inserted by Administrator) Recipients of

Code Service
HOUGHTON LAKE PUBLIC 48629 131112 48629

LIBRARY

20. Entities Ioeligib!.e_for S£h..!Jolsan«! Libraries Discount:

Block 6: CerttJcatlOos and Signature

121. The applicant includes:(Check one or both)

". r schools under the statutory definitions of elementary and secondary schools found in the Elementary and
Secondary Education Act of 1965, 20 U.S.C. Secs. 8801(14) and (25), that do not operate as for-profit businesses,
~nd do not have endowments exceeding $50 million: and/or

b.rv libraries or library consortia eligible for assistance from a State library administrative agency under the
Library Services and Technology Act of 1996 lhat do not operate as for-profit businesses and whose budgets are
ompletely separate from any schoo1(including, but not limited to) elementary and secondary schools, colleges,

and universities.
~~. All 01 me mmv,aua, scnools, IInranes, ana lIorary consortia
listed above in item 19 are covered by:

.1'7 individual technology plans and/or

b. r higher-level technology plans for using the services requested in this application(ifthose services consist of
"ther than voice services).
IlJ. Matus ollecnnology plan(cneck one):

". r. Technology planes) haslhave been approved; or

b. r Technology plan(s) will be approved by a state or other authorized body; or
r Technology plan(s) will be submitted to Schools and Libraries Corporation for approval.

http://204.76. 8.82/formslReviewAll.asp 3/31/99



Block 1 Page 4 of 4

24. p- I certify that the services the applicant purchases at discounts provided by 47 U.S.C. Sec. 254 will be used
olely for educational purposes and will not be sold, resold, or transferred in consideration for money or any other
hing of value.

25. p- I recognize that support under this program is conditional upon the school(s) or library(ies) I represent
securing access to all of the resources, including computers, training, software, maintenance, and electrical
onnections necessary to use the services purchased effectively.

26. p- I certify that I am authorized to submit this request on behalf of the above-named applicant, that I have
examined this request, and to the best of my knowledge, information, and belief, all statements offact contained
~erein are true.
fl~. I'nnteO name ot authonzeO person
~onna J. Alward
!-'U. JIlle or posltJOn ot authonzea person
!Director

. New' Search'

http://204.76.8.82/forrnslReviewAll.asp

Return To Search :Results' ~. ",I

3/31/99



Invoice Failure Notification Report

FRN: 49689
SPIN: 143004331 Srvc Prvdr: Merit Network Inc.
Srvc Ordered: DEDICATED SERVICES
Contract No: T Eft Date of Disc: 04/24/1998
Est Tot Annual Pre-disc Cost: Funding Commitment' $ DO
$68,775.00 . .
PIA Reason Code: Svcs. not requested on F. 470
Fund Cmmt Dec Exp/: The type of service requested was not posted to
the SLC website and thus did not meet the 28 day competitive bidding
requirement.

Page 1 of 1

Status: DENIED

Contr Exp Date:

Discount Percentage: 74%

PIA Last User ID: SPARIKH

PIA Last Update Date: 12/30/1998

http://204.76.8.82/PIASupportiFCDisplayRptFrarne.asp?F47IApplNo=52629&FRN= 3/31/99
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Approva~MB

4"/1 Schools and Libraries Universal Service
3 806

Services Ordered and Certification Form ~ffrVS 610
Estimated Average Burden Hours Per Response: 6 hours

This form asks schools and libraries to list the eligible telecommunications-relatedservices they have ordered and estimate the annual
charlles for them so that the Schools and Libraries Corporation can set aside sufficient support to reimburse providers for services.

Please read instructions before completine. (To be completed by each Billed Entity)

Block 1: Apnlicant Address and Identifications (School, library, or consortium desiring Universal Service funding.)

\. Name ofApplicant (Billed Entity) J!tll/&-#T,MJi/9kr~jlKbA--.,.,J '2. Funding Year /f'7l

3a. NCES School Code (i/individual school) or NCES Library Code (i/individuallibrary)

"'··""-;·"'~;""4\,~~*"·,~~~~,.~.'~d,~~~'.c,~"",,~."._ 3c. Billed Entity Number',3b.r47b~pplicati(in_ tuullerJ -liniinistraior.wiI/,inserOhis),"l"'\
~'.':":Y<'~~'~''i;n'!ilJ~Jrj;~''';~':1''.:'t',\~~~~".:-..'!~~'V:.l''!>:~'~0:',' "'.~,' "~~j~'.:~y-~."" )

/ B///,;},(.~~'i~;r~i_~~'~~~~,~Jl~.3~ '·"~~~~~~:I,l:~it.:~iiti:~" ~~~~" . t,,·f

4a. Type of Applicant 4b. Ifapplicant is a consortium. check all other boxes that apply: Ul
- I(Check only one box.) I :8 ("')

0 school I 0 includes non·govemmental entities ineligible for support 0 stalee__y

0 school district I 0 region ofa state o stalcwidc o multi-stale 0 local educatiellol BlI!lDCY
Ji library or library consortium under the LSTA 0 ~!iiviee~
0 consortium ofmultiple entities I -- ::.,;.

5. Applicant's Street Address, P.O. Box, of Route Number U'I
~

~~3/ !Y. $lI./&/ITCJAJ LO,f'C j),e • -.~-ll
City State Zip Code Telephone Number E-maiIA~

//Ot/6ifj2JA.J6-J-/'G ).jr .yf6:2-9 5/7,566, ;7,,230 - ,~ &:

6. Contact Person's Name K/11 S: Fr.;z-4o
UJ

Street Address, P.O. Box, or Route Number (ifdifferent from Item 5)

City State Zip Code ("')
0
:z:

Fill in all ofthe following (ifavailable), and check th~ preferred mode ofcontact: D Telephone 517. 36tt.. ;;.23a=:J
:;0
0

J:!.;IAX 517•.366. .tJt?ij D E·mail ~r;'d7/,"" £)~r'r'.tL0'/,/J,.,;I- D Mail C) I

Block 2: Purpose of Request .
7. Purpose ofRcquest: (Check all that apply, ifany.) .+=

a. lilI Discount on contract(s) signed prior to a request being posted on the Administrator's website.
Was an FCC Form 470 filed with regard to all the contract{s)? l!!IYes DNa

b. D Discount on contract(s) signed after a request being posted on the Administrator's website.

c. D Minor modification or supplemenllo existing contract(s) for which a Form 471 was already filed.
471 Application Number

Block 3: Cbaracteristics of Applicant and Applicant's Service Order (derived from FCC Form 470 Blocks 2 & 3)

8a. Number ofstudents 8b. Number oflibrary patrons

#f}- .1..2.0.00

9. Number of buildings to be served 10. Number of rooms to be served
..3/

Existing Tolal Services
Service After Order



and Phone Number. .5'}7, 366 - 9.23:?

11. TelecommunicatioDs Services 11111111111111111111111'[11"1111'11"11"111'111'1'1111'''' "'II ,I, 'I"" 11"'1'I':' 'I II II III1I1 I illi ll t'd : III I i I I
~ .' ~ • I _: I I r I

/

3

o

/3

a. Number of phones that have or require service
(See instructions concerning extension phones and fax machines,) 3

b. Number ofcomputers that have or require service

c. Number ofhigh bandwidth video conferencing links tJ
'~2., Internal Conneetions
,~

tJa. Number ofbuildings with at least some rooms conneeted

b. Number ofrooms conneeted tJ
,/

5"'" Highest speed ofconnection tJ
3. Internet Access

a. Number ofdial up connections 0

b. Highest speed ofsuch dial up connections cJ

c. Number ofdirect connections 0
d. {J

Block 4: Determinin Discount Percenta e

14. Fill in one line per school,library, or library consortium and calculate in the last line, an average discount rate for the billed entity.
Attach additional pages ifnecessary. Note: If the applicant has already completed this chart for alI oftbe same entities with data
that is current, rovide the "471 A lication Number" Item 3b , from that revious FCC Form 471 here:

(1)

Name oflndividual
School or Library

(2)

NCESor
Comparable

Code for School
or Library

(Obtain from
Administrator)

(3) {JJ.
For Schools:
Number of
Students

£Ju.. Libraries;
Urban NCES Code ofa

or School in its
Rural District

ill
For Schoolsi

Number of
Students

Eligible for
National School
Lunch Program

(6)

Discount
Calculated

from
Discount
Matrix

(7)

Cheek if
School or

Library wilI
use "Shared

Services"
listed In Item

15.
!lOl<'6ffTOAl -<r9Ke

tU6LiC 4b/qr< NoNe o
o
o
o
o
o

FOR SHARED SERVICES ORDERED BY BILLED EN111Y attach worksheet of calculations



Krn S' Frcrz- hv .. ···'U: (U/'Contact Person's Name and Phone Number: ~ J j )- ~ ~-; ~. - ,JU

16. "Site Specific" Services: Internal connections not shared by multiple schools or libraries and dedicated ("private line") connections from only one school or library to an ISP or other
end-user.

(I) (2) CONTRACT (6) (7) Amount (11) ((l2)
(See instructions about rounding) -

SLC Number of
Universal (10)

Service
Service (3) (4) (5) (8) (9) Estimated Percent-

School or
Provider

Control Estimated Estimated Total age Dis-
Library

(Obtain from
Number for Contract

Service
OneTime Monthly Annual count

Code
Service

Faun 470 on Number (if Award Expira-
Services or Products Start

Pre-discount Pre-discount Pre- (from Item
(Listed on

Provider)
which this is applicable) Date tion Date

Date
Cost Cost discount 14)

website)
based Cost

N300 '-l33/
'}3t,,scoc'ooc>o

l\rA
-j:'

'/)'1/ i%, Dedicated Services 'I;;)'j, N77~;> 9,.,/";0...6 i/,09/~.2 7110S807, '/'I Y1 'i /"j''(

Internal Connections

Dedicated Services

Internal Connections

- Dedicated Services

Internal Connections

Dedicated Services

Internal Connections

Dedicated Services

Internal Connections

Pnru. 4,.r Frr FMm J7f _ n,."'mh,., 1091



AnlaC,PelSon',Narne ,Krn ,5"', £r'qz.Jw andPhoneNumbtr. 5/7-366 ·'1:<30
,,,,"

17. C3Check this box to confinn that, for each service provider listed in 15 and 16, above, a list is attached (as an appendix to this fonn) ofall
of the services that each service provider is providing to the billed entity. Service providers should provide these lists on request.

18. a. Total dollars of support allocated for this application for the entire funding year (calcula/ed by adm/Dutra/or)

b. Amount ofsupport set aside for this application for the first six months ofthe year (calcula/ed I1y adm/Dutra/or)

._..._.....--,
. ,. .- -

19. Provide the total estimated cost (pre-discount ptice) for the services you expect to order in the "";1
1

A /? n
funding year following the one for which you are applying here. (l'hisjigure is no/ binding.) CI {/(/

20. Is your order solely for basic telephone service? 0 Yes I! No

Block 6: Certifications and Si nature

21. The applicant is eligible for support because it includes: (Check one or both.)
a. 0 schools under the statutory definitions of elementary and secondary schools found in the Elementary and Secondary Education Act

of 1965, 20 U.S.C. Sees. 8801(14) and (25), that do not operate as for-profit businesses and do not have endowments exceeding $50
million; and/or

b. ll!I Iibraties or library consortia eligible for assistance from a state library administrative agency under the Library Services and
Technology Act of 1996 that do not operate as for·profit businesses and whose budgets are completely separate from any schools',
including, but not limited to, elementary and secondary schools, colleges, or universities.

22. The school(s) or library(ies) I represent have secured access to all of the resources, including computers, training, software,
maintenance, and electrical connections necessary to make effective use ofthe services purchased as well as to pay the discounted
charges for eligible services.

23. All ofthe individual schOOls, Iibraties, and library consortia listed above in items 15 and 16 are covered by:
a. Il an individual; and/or
b. 0 higher-level technology plan(s) for using the services requested in this application (if those services consist ofother than voice

services).

24. Status of technology plans (check one):
a. I!lI Technology plan(s) haslhave been approved; or
b. 0 Technology plan(s) will be approved by a state or other authotized body; or
c. 0 Technology plan(s) will be submitted to Schools and Libraties Corporation for approval.

25. I certify that the entities eligible for support that I am representing have complied with all applicable state and local laws regarding
procurements of services for which support is being sought.

26 . I certify that the services the applicant purchases at discounts provided by 47 U.S.C. Sec. 254 will be used solely for educational
purposes and will not be sold, resold, or transferred in consideration for money or any other thing of value.

27, I understand that the discount level used for shared services is conditional, for future years, upon ensuting that the most
disadvantaged schools and libraties that are treated as shating in the service receive an appropriate share of benefits from those
services.

28. I recognize that I may be audited pursuant to this application and will retain for five years any and all worksheets and other records
that I rely upon to fill out this application.

29. I certify that I am authotized to submit this request on behalfofthe above-named institution, that I have examined this request, and to
the best ofmy knowledge. information, and belief, all statements offaet contained herein are true.

30. Signature

32. Printed name ofauthorized person

33. Title or position ofauthorized person

31. Date

Persons willfully making false statements on this form can be punished by fine or forfeiture, under the CommunicatioD.l Act,
47 U.S.C. Sees. 502, s03(b), or fine or imprisonment under Title 18 ofthe United States Code, 18 U.S.c. Sec. 1001.



.-volae' Persoo's Name ~_K.-,-,'J-'fn"-'-----'S"'-','-N...;r._C1"--':L=-h_o -'and Phone Number. 5') 7, 3~. "l:l30

NOTICE TO INDIVIDUALS: Section 54.504 of the Federal Communicalion Commission's rules requires all schools and Iibraricsordering services that arc
eligible forand seeking univasal service discounts to file d1is Services Ordered and CertificationFonn (FCC Fonn 471) with the Univcr.uU Service AdminiSlnllor
47 C.FoR. § 54.504. The collection ofinformatioo SlCmS from the Commission's authority under Section 254 of the CommunicationsACI of 1934, as amended,
47 U.S.C. § 254. The data in the report will be used to ensure that schools and libraries comply with the competitive bidding requircmenlcontaincd in 47 C.F.R.
§ 54.504. All schools and libraries planning to order services eligible for univer.lai service discounts must file this fonn themselves or as part ofa eansonium.

An agency may not conduct or sponsor, and a person is not required to respond to, a collectionof information unless il displays a currently valid OMB control
number.

The FCC is authorized under the Communications Act of 1934, as amended, to collect the personal infonnalion we request in this fonn. We will usc lbc
infonnation you provide to determine whether approving this application is in the public interest. lfwe believe there may be a violatioo ofpolCDlial violation
of a FCC statute, regulation, rule or order, your application may be referred to the Fecteral, state, or local agency responsible for investigating, prosccutin&
enforcing or implementing the stllUte, rule, rcgulalion or order. In certain cases, the infonnalion in your applicationmay be disclosed to lbc DcparlmcatofJustice
or a oourt or adjudicative body when (a) the FCC; or (b) any employccofthe FCC; or (c) the United States Govcmment, is a party ofa l"""='ingbcfClRlbc
body or has an inlerest in the proceeding.

!fyau owe a past due debt to the fcdcraJ govc:mmen~ the taxpayer identificationnumbcr (such as your social security number) and other infonnationyou provide
may also be disclosed to the Departmentof the Treasury Financial Management Service, other federal agencies and/or your employer to offset your salary,lRS
laX refund or oIhcr paymcrus to collect that deb!. The FCC may also provide this information to these agencies through the matebing ofcomputer records wbcn
authorized.

With the excepti on of your social secwity number, ifyou do not provide the information we request on the fonn, the FCC may delay processing of yOW'

application or may return your application without action.

The foregoing Notice is required by the Privacy Act of 1974, Pub. L. No. 93-579, December 31, 1974,5 U.S.C. § 552, and the PapcrworkReductionACI of
1995, Pub. L. No. 104-13,44 U.S.C. § 3501, el seq.

Public reporting burden for this collection of infonnation is estimated to average 6 hours per response. including the time for reviewing instructions, searching
existing data soun:es, gathering and maintaining the data needed, completing. and reviewing the collection of infonnation. Send comments regarding this burden
estimate or any other aspect of this collection of infonnation, including suggestions for reducing the reporting burden to the Federal COIJUDWlicatiolB
Commission,PerfonnanceEvaluation and Rccords Management.Washington, D.C. 20554 ..

This form should be submitted to: Schools and Libraries Corporation
P.O. Box 4217
Iowa City, Iowa 52244-4217
1-888-203-8100

---_._,,------_.



HOUGHTON LAKE PUBLIC L1BR~:R'{;;;j 25 P \!: 23

~~. ~
,- .t::r:::\ •
\~~HLPL/..:
,~~ ,d.'·.iiii."

•A Public Ubrory - - Open to AIr

• ~C.i.lt 517.366.{)__
Fax 517.366.0063
Email kf!"azhoi..(X!hlpl.lib.mi.~s

4431 W. Houghton Lake Drive
Houghton Lake. M148629

(51 n366-9230
January 20, 1999

Application "umber 00052629
Funding Request Num'oer 00049689
Billed Entity Number 131112

Contact Person: Kim S. Frazho
4431 West Houghton Lake Drive
Hou hton Lake, M1 48629

We are appl:ai:ng ~!l: L~~i~il)Jl '.lnJ~ by the ~;LD ~i.l Jl.~:" LillO the Internet connectivity as requested. The following is
a line by lin(; dal-:'~i('liltOI1 oflflt: ("[1"01':.. alld rni:,.J1:·orn:iti\J!l iJsed to reach lhis decision. The infonnation provijcd is

_~lJrrer'!.1.J!.I}.f1 '.~.i1 ;iit~'-'r lro.I]llht: (JJi\)ill~·i F47\ hl'l:Jl1~;~ ,\t' have data availahle now Ill:.!! was not available to us at the
~irne the [omi \-.,as fjk:d. Sc'.el:.3.1110,lh~S h<=.... e hud 1..:. t..,.:.; :...;.:!,g~d and this ha::> in turn effected the funds requ~stcu:

Liut ..k Ft::vifkr C(·nlJal;t .i\~Ul",I:)Cr· T·.
Tan:f i~ :nC01Tect.

Line 5: "Effe.;;ti"t: DJ.te of Discount 041241 199~ Crmtract Expiration Date:
A cOlllraot was sIgned bcrweer. Merit, Inc. ,,"d tile Houghtol1 Lake Public Library (HLPL) on 1/29/1998,
however service did not begin untIl 04/24,'1998 due to the installation of cable and electrical. The
expiratIOn d,lle was initially 12/30/1998 but, was extended to June 30,1999 under the direction of the SLC,
Line 6: "EstImated Total Annual Pre-discount Cost $68,775.00"
The estimated annual pre-discount cost is actually $11,091.00 on the original F471.

Block 5, Line 16, Items 4, 5,9 and lOaf the 471 needs to be corrected as follows:
Item 4: Should read li29:l998 as a pre-existing contract.
Item 5: Should read 6/30'1999
Item ~: Should read !i:.G 1.17 (the annual C0S~ was mistakenly entered)
Itern I G: SnouiJ read .II 1.091 00 (this lig,,,e does not mclude the additional six months
after extcj,dmg tht cu ltla ...·\ dt11t;: lu 06130/19Y9, nor is it adjusted for the April start date.
\Ve were t:r.3:-Nari: lhe hlll(;lI1£.: Y'~l,r would bc changeu ,Hld did not have a solid stJrt date
when thl: form \Vas liled. 11 :;J\'t:!'5 12 muuthst tut we adually rece:ived sezvice for (,nly g
mO"1th:; in _99H aLl! .,', L' \" il.: :':lIlillllt~ to I ~..:~j\·e SCf\·ic.: until June 30, 1999. I carmot
~xpl,'i 1 1.1': ~~lJ3, 7:',::,0J .J~·.!'..A!l.:. 1 c;l:l'Jllly l;:::.ll:jUle it i':"i typographical crrr,r. At no tim!::
LhJ th~; 1{c.'Ug:1t0I1 L:l);t: r~lbh~ Lib:-..uy n:..:{ileS! a JISCOUr..1 based on that fIgu:e.
l.ine 9~ ";:'uIJLling (\:"li.mi~m..:nt De(isj~ll'. E.\planatioIl: $0,(10 - Svcs. Nut requested on F
47~."

A "1~:0 \-Vas fi:,. i fl"- " piC- ..... :,~:~:lii.::, (')i1tT~\;·t ,\ ~upy oft'.1c C;)lltract was sent with the: 470,
~i'hc 47i \\,~!j~ 1:'!'}ll~J (,r,:.bl:~m '-';';..(I;mic,j', O:'/2~'/199g,

Line 10: 'Fund:ne CI;Jnll1itn~mDe.;i~;;cn E:.pi:lll-ititm: '1he t)l'e (·t"Services requested was 110t posted to
the SLC ·,,\'c,)sit', Jnd thus did i,m rr.cet [r.,: ~ 8 d<lY l.'1,otqp.:titiv~ bidd'~ng I'cquiJement. ..
It W.:lS I)Ur ~lnuerjt<..:ndil~g that the pre-eXlstmg contract did UN hav~ to be posted on the website, however
the contract was eweI'd into 12;29.' 1997 anJ a 28-tlay waiting perioJ was honored before a go-ahead was
issued ~n 0: /29/ 1998.

It is clear thal the dmin of tvenb l;aused some confusH.:n un IJ'.JJ put. however we ar1.cd in good faith following the
injtructior.s and Icquiremenls of:ll~ :nomL:llt. :"1 my chilngl:~ ~ook piac!: and it was difficult, at best, to stay within
guidelines lhJJ Wi~:-e in Cor~SI';'llt flux.



" .

HOUGHTON LAKE PUBLIC LIBRARY
"A Public Ubrary - - Open to All"

4431 W. Houghton Lake Drive
Houghton Lake. MI48629

(517) 366-9230The corrected figures would read as follows:
Block 5, Line 16, Item 1 143004331

Item 2 736800000058071
Item 3 blank
ltem4 01/29/1998
Item 5 06/30/1999
Item 6 Dedicated Services
Item 7 04/24/l!!YH (the dare the serY~~e was actually \.l.,;~bh.;)

Irem 8 $1477.00 (com for reuter, hub etc.)
Item 9 $801.17 (per month cost)
Item 10 $12,693.38 (this figure reflects the 4 months we did not receive service and the 4 months
and the 6 month extension of the contract.
Item 11 74%
Item 12 Houghton Lake Public Library

We sincerely hope this clarifies things and remain hopeful that our request will be funded. This first year has been a
trying one for all of us, but we remain optimistic that future years will improve. Please contact me by phone to
further clarify things if that will help. Thank you for your time and assistance.

Sincerely,

t};1L-a!~
Kim S. Frazho, Houghton Lake Public Library
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HOUGHTON LAKE PUBLIC LIBRARY
•APlbIc /.bI(Jty - - Open to AIr

Merit Network. Inc.
4251 Plymouth Road, Suite C
Ann AJbor, MI 48105
Attn: sara Peth

_-It" Fp Note 1611

March 3, 1998

-'

Dear Sara.,

4431 W. Houghton Lake DrIve
Houghton Lake. MI48629

(51n 366-9230

Please go ahead with the 128Kbps direct Internet connection discussed in the January 29,
1998, proposa.l.
We look fOlWll1'd to doing business with you. Ifyou have questions or need further
information don't hesitate to call.

Sincerely,

~l;ft~4_~/~
Donna J. Alward
Director
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Houghton Lt.rke Public Lib,nuy
4431 West Houghton LoU Drive

Houghton LaIce, Michiga 48629
(517) 366-9230 Phone or Fax
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